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Cancellation Policy 
 
If a client cancels a booked project or exclusive use service within 72 business hours (does not include 
weekends or holidays) of the start of the project or exclusive use service, that client will be responsible 
for 50% of the booked project / transportation charges. If cancellation is within 24 hours, the client is 
responsible for 100% of the charges.  
 
If a client books Crating and the crate is completed before the job is cancelled, the client is responsible 
for the full price of the completed crate(s). 
 
 


